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CONFERENCE AGENDA 

 
SUNDAY, September 26, 2010 

1 2 : 0 0  p . m .  8 : 0 0  p . m . Registration & Vendor Setup 
 Exhibitor Area 
 Vendors must be set up by 7:30 a.m. on Monday 09/27/10 
 Tear-down may begin at 8:00 a.m. on Tuesday 09/28/10 

12 :00  p .m.–  1 :00  p .m.  
AGA Conference Committee Meeting                                                    Holiday Inn Board Room 

2:00 p.m.  –  7:30 p.m.  
Annual Bar-B-Q Cook Off-                               Pendergraft Park 
Sponsored by: Platinum Sponsor 
  
DRAWING FOR PRIZES-MUST BE PRESENT TO WIN 
 

2 :30  p .m.   –  4 :30  p .m  
Bar-B-Q Cook Off-Judging begins at 2:30 
Judges:  Mike Callan-AOG, Walter Bryant-CNP, John Bethel-APSC, Robert Booth-APSC, 
Cameron Bingham, Charles Bayles-AWG/Source Gas, Robert Zeiller- Chesapeake Energy 
  
BBQ BINGO-play BINGO for door prizes in the tent set up on the lawn-Games begin at 3:30 
Sponsored by: Supporting Sponsor 

4 : 3 0  p . m .  – 7 : 3 0  p . m . Enjoy the meal cooked by the BBQ teams 
 

8:00 p.m. -  Conclusion  Hospitality Suite Room 903 
Sponsored by: Gold Sponsor 

 
 
MONDAY, September 27, 2010 
 

7 :15  a.m.  –  8 :15  a.m.  
Registration                                                                                  Lobby 

7:15 a.m. – 8:15 a.m.  
Breakfast/Visit with Exhibitors  
Welcome by:  Mayor Ray Baker                     Exhibitor Area 
Sponsored by: Platinum Sponsor 

8:15 a.m. – 9:00 a.m.  
Governor Beebe-Opening Remarks (if available)   
Speaker:  TBD, Questar                                                                                      Exhibitor Area     
Topic:  TBD 
Start of Silent Auction … All proceeds benefit AGA Scholarship Fund                      

9:00 a.m. – 9:30 a.m.                                        
VENDOR BREAKOUT-Get your cards stamped  for Grand Prize Drawing 

 

9:30 a.m. – 10:15 a.m. 

 
Speaker:  Paul Suskie, Commissioner/APSC                                                            Exhibitor Area   
Topic:  Energy Efficiency and Independence 

10:15 a.m. – 11:00 a.m.  Speaker-Paula Gant, American Gas Association                                                      Exhibitor Area 
Topic:  National Perspective-Energy Efficiency 
Sponsored by: Supporting Sponsor 
DRAWING FOR PRIZES - MUST BE PRESENT TO WIN 
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CONFERENCE AGENDA 
 
 

MONDAY, September 27, 2010, continued 

11:00 a.m. – 11:15 A.m. 

Suppliers / Vendors Only Nominate and Elect for the position of Supplier Vice President to the AGA Executive Board of 
Directors 

11:30 a.m. – 5:00 p.m.  

A f t e r n o o n  Ac t i v i t i e s  

 
AGA Annual Golf Tournament 
Hardscrabble Country Club 
 
Shotgun Start at 1:00 p.m. 
 

Sponsored by:  
Supporting Sponsor 

 
Lunch will be provided onsite 

sponsored by: 
Arvest Bank 

 

 
Guest/Spouse Lunch 

 
Hardscrabble Country Club 

 
 

Sponsored by:  
Arvest Bank 

 
AGA Annual Trap Shooting 
Tournament Pajaro Gun Club 
   
Shooting begins at 12:30 p.m. 
 

Sponsored by:  
Supporting Sponsor 

 
Lunch will be provided onsite  

Sponsored by:  
Silver  Sponsor 

  

6:00 p.m. – 8:00 p.m. 

Vendor Booths OPEN 

Vendor’s Reception-get your 
card stamped for the  
Grand Prize Drawing 
Open Bar-Heavy hors 

d’oeuvres 
 
Exhibitor Area Sponsored by: 

Gold Sponsor 

7:30 p.m.                

 
 

Silent Auction – Last Call  
Golf & Trap Tournament 

Awards and Presentation of 
Scholarship Winners  

Sponsored by:  Supporting 
Sponsor  

 
 

7:45 p.m.               Silent Auction Closes – Good Luck! 

8:00 p.m.                 
Silent Auction Winners Announced-Drawing for Prizes  

Sponsored by:  Supporting Sponsor 
 

8:00 p.m. – Midnight   

 
 

Night on The Town 
                    
 
 

 
Oklahoma State Fair: Concert-Puddle of Mud 

Casino 
Buses available for shuttle on the hour 
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CONFERENCE AGENDA 
 
TUESDAY, September 28, 2010 

7:15 a.m. – 8:15 a.m. Registration                                                                             Lobby                 
 

7:15 a.m. – 8:00 a.m. Breakfast/Visit with Exhibitors                  Exhibitor Area 
Sponsored by: Platinum Sponsor 
 
Last Opportunity to get your Vendor/Roundtable Cards Stamped  
 
DRAWING FOR PRIZES-MUST BE PRESENT TO WIN 
 

8 : 0 0  a . m .  –  9 : 0 0  a . m . 

Creating a Safety Culture 
Room:  Belle Starr 
  
Speaker:  Byron Smith, CNP 
 
Topic: Behavioral Safety 

CNG’s Arkansas Corridor 
Room:  Bell Starr  
 
Speaker: Danny Games 
Panelist: Bill Hoffman, AOG-Allen Fore-
Fayetteville Express-tentative 
 
 
Topic: Infrastructure Fueling, Transportation, 
Exploration 
 

9:15  a.m. –  10:15  a.m.  
When Bad News Happens 
Room:  Belle Starr 
 

 
 
Speaker: Alicia Dixon, CNP 
 
Topic: Handling the Media when a Crisis Hits 
 
  
 

The Phenomenon of Odor Fade-tentative 
Room:  Judge Parker 
  
Speaker: Brian Weeks, Gas Technology 
Institute 
 
 
Topic: Odor Fade-tentative 
 
 

10:30 a.m. – 11:30 a.m. 

   
DIMP-Tracking Underground Inventory 
Room:  Bell Starr 
 
Moderator:  Donny Osborne 
 

 
Speaker: John Swanson-AOG, Therese 
Reinhard-AOG 
 
Topic: -Best Practice-Pipe, &Part Tracking 

It’s the Law 
Room:  Judge Parker 
 
Speaker:  Mike Gowen, Arkansas One Call  
 

 
Topic:  TBA 
 

11:40 a.m. – 11:50 a.m. 

 

General Membership Meeting-Vote on Board of Directors 
Turn in-Vendor Cards for Grand Prize Drawing                                                  Exhibitor Area 
 

11:50 a.m. – 12:00 p.m.  

 

GRAND PRIZE DRAWING - MUST BE PRESENT TO WIN 
DISMISSED-LUNCH ON YOUR OWN 
Sponsored by Silver Sponsor 
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2009-2010 EXECUTIVE COMMITTEE 
 

TITLE/NAME     COMPANY/CONTACT INFORMATION 
 
President:       
Keith Cragg       CenterPoint Energy 

      318 N. 6th St. 
       West Memphis, AR  72301 

Office: 870-735-1086  
Fax: 870-732-9693   
Cell: 870-897-3750  
E-mail:  Keith.E.Cragg@CenterPointEnergy.com 

 
1st Vice President: 
Johnny Lockley      CenterPoint Energy 
       2101 W. 3rd Ave. 
       Pine Bluff, AR  71601 
       Office: 501-377- 4540  
       Fax: 870-534-3702  
       Cell: 870-830-7702 
       E-mail: Johnny.Lockley@CenterPointEnergy.com  
 
2nd Vice President:      
Randy Davis       Arkansas Oklahoma Gas Corp. 
       P.O. Box 2414 
       Fort Smith, AR  72902-2414 
       Office: 479-651-1406 
       Fax: 479-996-5451 
       Cell: 479-651-1406 
       E-mail: rdavis@aogc.com 
        
Secretary/Treasurer:      
Lisa Pfitzinger       Arkansas Western Gas Co. (A Source Gas Co.) 
       P.O. Box 13288 
       Fayetteville, AR  72703 
       Office: 479-582-7852 
       Fax: 479-582-7858 
       Cell: 479-445-4775 
       E-mail:  Lisa.Pfitzinger@SourceGas.com 
 
Immediate Past President:         
Sharon Utley       CenterPoint Energy 
       400 W. Capitol Ave., Ste. 600 
       Little Rock, AR  72201 
       Office: 501-377-4942 

Fax: 501-377-4701 
Cell: 501-772-0100 
E-mail:  Sharon.Utley@CenterPointEnergy.com  
 
 

Supplier Vice President:     OPEN 
       

 
 
 

 



 

 6 

BOARD OF DIRECTORS 
 
 
NAME     COMPANY    TERM EXPIRATION 
 
 
Eddie Hinkson    Ditch Witch of Arkansas    2012 
     P.O. Box 476 
     Benton, AR  72018 
     Office: 501-316-3200 
     Fax: 501-794-3441 
     Cell: 501-837-6323 
     E-mail: ehinkson@ditchwitchark.com 
 
Fred Kirkwood    Arkansas Oklahoma Gas Corp.   2012 
     P.O. Box 2414 
     Ft. Smith, AR  72902-2414 
     Office: 479-783-3181  x2260 
     Fax: 479-782-1881 
     Cell: 479-651-2285 
     E-mail: fkirkwood@aogc.com 
 
Greg Strickland    CenterPoint Energy    2012 
     817 N. Creek Dr. 
     Conway, AR  72032 
     Office: 501-377-4791 
     Fax: 501-336-8372 
     Cell: 501-282-7706 
     E-mail: greg.strickland@centerpointenergy.com 
 
Vincent Vickers   CenterPoint Energy    2012 
     1515 W. 15th St. 
     Little Rock, AR  72203 
     Office: 501-377-4914 
     Fax: 501-377-4803 
     Cell: 501-454-8422 
     E-mail: vincent.vickers@centerpointenergy.com 
 
Donny Osbourn    Arkansas Western Gas Co. (A Source Gas Co.) 2012 
     1811 E. Borick Ave 

Fayetteville, AR  72701 
Office: 479-575-1460 
Fax: 479-575-1438 
Cell:  479-435-0171 

     E-mail: donny.osbourn@sourcegas.com 
 
Royce Brown    ArkUps      2013 

     2120 Maple Ridge Cir. 
     Conway, AR  72034 
     Office: 501-328-2555 
     Cell: 501-416-9766 
     E-mail:  rwbrown@arkonecall.com 
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BOARD OF DIRECTORS 
 

NAME     COMPANY    TERM EXPIRATION 
 
 
Bob Ed Smith    Environmental Enterprise Group, Inc.  2013 
     220 N. Knoxville 
     Russellville, AR  72801 
     Office: 479-968-6767 
     Fax: 479-968-1956 
     Cell:  479-880-6067 
     E-mail: bsmith@eegonline.com 
 
Leonard Tidyman   Arkansas Western Gas Co. (A Source Gas Co.) 2012 
     0096 County Rd. 160 
     Glenwood Springs, CO  81601 

     Office: 970-928-0405 
     Fax: 970-928-0417 
     Cell: 970-319-2055 
     E-mail: Leonad.Tidyman@SourceGas.com 
 
Robert Zeiler    Chesapeake Energy – Arkansas   2013 
     1401 W. Capitol Ave., Ste. 430 
 Little Rock, AR  72201 
     Office: 501-374-4005 Ext. 85971 
     Fax: 501-374-4012 
     Cell: 501-590-6885 
     E-mail: Robert.Zeiler@chk.com  
 
Faye Dancer    Arkansas Oklahoma Gas Corp.   2013 
     P.O. Box 2414 
     Fort Smith, AR  72902-2414 
     Office: 479-783-3181 Ext. 2264 
     Fax: 479-784-2022 
     Cell: 479-285-5233 
     E-mail: fdancer@aogc.com 
 
John Launius    CenterPoint Energy Gas Transmission  2013 
     4500 W. 61st St. 
     Little Rock, AR  72209 
     Office: 501-377-4779 
     Fax: 501-377-4685 
     Cell: 501-554-2069 
     Email:  John.Launius@centerpointenergy.com 
 
      
 


